QUALITY 1st ISO CONSULTING SERVICE Mr. ROBERT LASHAY,
SPECIALIZING IN ISO COMPLIANCY ISO Quality System Lead Assessor,
FOR SMALL COMPANIES ISO Consultant/Management Rep. &
Former Director of Corporate Quality
1-802 254-0078

August 30, 2011

Mr. Todd Hood:

This letter is to confirm that all of the required ISO 9001:2008 documented procedures, work
instructions and new ISO Quality Manual that describes the PCG Machine Shop, Inc. operations and Quality
Management System has now been completed. You have met all of the specified elements in the latest
ISO 9001:2008 Specification.

Therefore, after a thorough review and final approval of your new procedures and ISO Quality
Manual, I now consider the PCG Machine Shop, Inc, an ISO 9001:2008 Compliant Company.

You have a "State of the Art" modern machine shop operation and you and your employees are dedicated to
providing your customers with the highest quality precision machining service that meet or exceed your
Customer’s expectations. It has been my pleasure to meet and work with you and I know your customers will

continue to benefit from the excellent work you perform going forward.

Best Regards,

Mr. Robert LaShay,

ISO Quality System Lead Assessor,
ISO Consultant/Management Rep. &
Former Director of Corporate Quality -

(802) 254-0078



